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Downloading and Installing the Program 
To download and install MFX-Charts Console: 
Go to http://www.mfx-charts.com/Content/Downloads.htm and click on the link for 
MFX-Charts. Follow the Installation instructions. 

Starting the Program 
To run MFX-Charts: 
1. Connect to the Internet. 
2. On your desktop, double click MFX-Charts icon. 
3. Click Settings button, and enter Naming Service and Server Name as instructed in the 

confirmation e-mail you have received (you need only do this once). 
4. Enter your login and password, which were supplied in the confirmation e-mail you 

have received. 

Main Window 
After you start the program and enter your name and password, the main window opens, 
displaying your Portfolio (see Figure �1-1 on page 4). The window is divided into the 
following areas: 

Table �1-1: The Main Window Explained 

No. Area Purpose 
1 Menu Bar Includes menus for managing the product’s main 

functions. 
2 Toolbar Includes icons for quick activation of the product’s 

most frequently used functions. 
3 Contracts table Lists the current contracts in your Portfolio and their 

details. It also contains Forex view for viewing 
prices. 

4 Chart tab Displays real-time contract prices and studies. 
5 Historical Chart tab  Displays historical contract data charts and studies 
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No. Area Purpose 
6 Additional Information 

Tabs 
Includes Messages tab and Online tab. 

7  Status bar Displays the current time, connection status and 
update notifications. 

 

 

Figure �1-1: Main Window 

Menu Bar 

Menu Bar includes menus for managing MFX-Charts’s main functions. Using the menus 
you can: 

·  Save and print your Settings. 

·  Manage contracts. 

·  Set System and Chart Options. 

·  Open Level II Screen, Forex View and more… 

1 
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4 
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The Toolbar 

The toolbar comprises icons for quick activation of the product’s functions which are 
used most often. These include: 

·   Save Portfolio 

·   Add / Delete Contracts 

·   System Options 

·   Help 

·   Messages 

·   Level II data 

·   Show Forex View 

Status Bar 

Status bar displays the current time, connection status and update notification. 

Contracts Table 
Contracts table displays real-time prices for all contracts in your Portfolio. Forex View 
displays the Forex contracts in your Portfolio and trading information for each contract.  

Chart Tab 
Chart tab, on the bottom half of the Main Window, displays real-time data for the 
selected contract. Various display options are available for your convenience, including 
several types of charts, studies, line-drawing and more. For a detailed explanation of 
charts and chart options see Real Time Chart on page 13.   

Historical Chart Tab 
Historical Chart tab, on the bottom of the Main Window, displays historical trading data 
for the selected contract. For a detailed explanation of charts and chart options see  
Historical Chart on page 24. 

Additional Information Tabs 
The additional information tabs are alongside the Chart tab. They include Messages and 
Online tab (see Messages and Online on page 30). 
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When you activate MFX-Charts, it displays your Portfolio, which includes your 
contracts and their respective charts. Contracts table displays the active contracts (see 
Figure �2-1 below). If you wish, you can customize the table view by removing and 
adding columns. You can also resize columns as required and sort the table according to 
the desired column. 
Except for deleting and adding contracts, you cannot modify the data in this table. 

 
Figure �2-1: Contracts Table 

The following table describes the data displayed in each column of contract table: 

Table �2-1: The Contracts Table Explained 

Column Heading Explanation 

Id Contract id number 

Contract Contract name 

Bid Vol Current bid volume 

Bid Current bid price 

Ask Current ask price 

Ask Vol Current ask volume 

Last Last transaction price 

Vol Last transaction volume 

Exch Time Time of last transaction 

Low  Lowest price for day 

High Highest price for day 

Open Open price for day 

Prev Close Close price for previous day 
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Column Heading Explanation 

Change The difference between last 
price and previous close 

 

If Forex contracts are available, by clicking on the   button on the toolbar, you 
can switch from contracts table display to Forex View, for Forex contracts only.  

 
Figure �2-2: Forex View  

Customizing Contracts Table 
If you wish, you can customize the table view by removing or adding columns. You can 
also resize columns as required and sort the table according to the desired column. 
Finally, you can also choose to modify display of Forex contracts represented in Forex 
View. 

To add or  remove columns: 
1. From the Settings menu, select System Options. Settings dialog box appears. 
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Figure 2-2: Contract Settings dialog box 

2. In Tables tab, in the Contracts tab, click to check the checkbox for the columns you 
wish to display, and to uncheck the columns you wish to hide. 

3. Click Apply to apply and save, or click OK to save and exit. 

To resize columns: 
Place the pointer on the vertical line you wish to move and drag it to the desired position. 

To sor t the table: 

·  Click the column heading of the column according to which you wish to sort. The 
table is now sorted according to the selected column. An arrow appears to the right of 
the column heading, showing the sort direction (up arrow for ascending, down arrow 
for descending.) 

·  To change the table sort direction, click the column heading again. 

See Table �2-1 on page 6 for a detailed explanation of this table. 

Modifying display of Forex contracts 
Display of Forex contracts in Forex View is defaulted to Auto Align. This option can be 
modified to display any number of contracts in a single column. 

To modify display of Forex contracts: 
1. From the Settings menu, select System Options. Settings dialog box appears. 
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2. In Tables tab, in the Contracts tab, in Forex View section choose Set Column 
Number. 

3. Modify number displayed by clicking the up or down arrow. 
4. Click Apply to apply and save, or click OK to save and exit. 

Adding Contracts 
You can add contracts from the predefined list to your Portfolio as desired. 

To add a new contract: 

1. From the Contract menu, select Manage Contract, or click  icon on main Toolbar. 
The Manage Contracts dialog box appears: 

 
Figure �2-3: Manage Contracts dialog box 
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2. Check the desired boxes and click Apply or OK. The selected contracts now appear 
in the Contracts table. 

WARNING: If you want the new contracts to be included in your Portfolio in the future, 
you must save the Portfolio. 

NOTE: If you don’t see certain contract in the Manage Contracts dialog box, please 
contact your broker.  

To save your  Por tfolio: 
In the Portfolio menu, select Save, 

OR 

From the toolbar, click Save Portfolio button . 

Deleting Contracts 
Just as you may add contracts to your Portfolio, you may also delete contracts from your 
Portfolio as desired. 

To delete a contract: 
1. Select the contracts you wish to delete. (To select consecutive contracts, click and 

drag the mouse). The selected contracts are highlighted. 
2. From the Contract menu, select Delete Contract. The deleted contracts no longer 

appear in the Contracts table. 
 

WARNING: If you want the deleted contracts to be excluded from your Portfolio in the 
future, you must save the Portfolio. 

To save your  Por tfolio: 
From the Portfolio menu, select Save, 
OR 

From the toolbar, click Save Portfolio button . 

DDE Excel Link for Streaming Real-Time Contract Data 
You can output streaming real-time contracts data link into your excel. 
Using this option means that real-time contract data will be displayed in specified Excel 
spreadsheet and will include the following fields:  Contract Name, Ask, Ask Vol, Bid, 
Bid Vol, Last Price, Vol, Exchange Time, Low, High, Open, Prev Close, and Change. 
 
To link data to excel: 
1. From the Settings menu, select System Options. Settings dialog box appears. 
2. In the Misc tab, under ‘DDE Excel Conversation’  specify name of the spreadsheet in 

Worksheet Name box (suggested default is Sheet1).  
3. Click Connect button to start receiving all the contacts data. 
4. Check Auto-Connect on Star t to start receiving contracts data every time you open 

the console. 
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To view data in excel: 
1. Open MS Excel 
2. In MS Excel, under ‘Sheet Name’  enter the Worksheet Name you have entered in 

step 2 above. 
3. In MFX-Charts Setting options, in the Misc Tab under ‘DDE Excel Conversation’  

click on ‘Connect’  button to enable DDE Excel conversation. 
4. Your Excel Sheet should now receive streaming data from MFX-Charts Console. 
 

 
Figure �2-2: Settings in SR Console and Excel for  DDE Excel Conversation 

 

Connecting to MFX-Charts’s DDE Server 
Using this option, MFX-Charts operates as a DDE server, thus, you may receive 
streaming data using any DDE client (not only Excel). Unlike DDE Excel conversation, 
using DDE Server conversation, you may edit and configure the data (e.g., fields) 
displayed on your DDE Client. 
 
To send data to DD Client: 
1. Make sure your client DDE Client application (e.g., Excel) is closed. 
2. From the Settings menu, select System Options. Settings dialog box appears. 
3. In the Misc tab under DDE Server Conversation click Connect button to start sending 

contacts data to excel. 
4. Check Auto-Connect on Start to start sending contracts data every time you open the 

console. 
5. Check Last Pr ice Only if you want  data updates to be sent only when current price 

changes (data update will not be sent if ask/bid price is changed) 
 
To view data in DD Client: 
To start receiving at certain field some price value use the following formula:  
= Application Name|Conversation Name|Topic Name, where 

·  Application Name: Console 
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·  Conversation Name: CONTRACT_NAME 
·  Topic Name: FIELD_NAME 

 
The CONTRACT_NAME is a short contract name. All blanks and any character which is 
not a letter are replaced by an underscore ©_©.  
For example:  

·  “J-Yen” contract name should be specified as “J_Yen” 
·  “MINI S&P” contract name should be specified as “MINI_S_P” 
·  “Cd. Dollar”  contract name should be specified as “Cd__Dollar”  

 
The FIELD_NAME is a contract filed name. All blanks and any character which is not a 
letter are replaced by an underscore ©_©. 
A Complete FIELD_NAME list: Bid_Vol, Bid, Ask, Ask_Vol, Last, Vol, Low, High, 
Open, Prev_Close, Change, Exch_Time 
 
Examples of formula:  

·  =Console|MINI_NSDQ!Bid_Vol 
·  =Console|MINI_S_P!Bid_Vol 
·  =Console|MINI_NSDQ!Exch_Time 

NOTE: In order to see properly time field - format it as ©Time© Category 
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MFX-Char ts provides real-time & historical charts, which displays the contract prices 
and studies. 

Real Time Chart 
The chart display area is on the bottom half of the main screen, on the left hand side of 
the Chart tab. This area shows the real-time price feed for the selected contract. In 
addition, you can also display various studies and lines, zoom on price scale, print chart 
and use multiple charts per given contract.  
 

 
Figure �3-1: Char t 

In Chart tab, you may customize many features. You can select the chart style, modify its 
resolution, display studies, draw lines and more. 



MFX-Charts User’s Guide  Real-Time & Historical Charts 

  14 

 

 

Chart Toolbar  

The toolbar comprises icons for quick activation of chart functions, which are used most 
often. These include: 

·  Price Scale – vertical price scale  

·  Period  - chart period 

·  Interval  - chart interval  

·   change style 

·   add study 

·   session hours 

·   draw lines 

·   erase lines 

·   zoom 

·   setting Chart Options 

·   New Chart Window (Delete: detach Chart Window) 

·   hide application. 

·   list of contracts. 

·   Print Chart 

Modifying Chart Resolution 
The chart resolution, i.e. the displayed price range and time range, may be changed to suit 
your needs. 

To modify pr ice range: 
1. In Chart toolbar, click down arrow on Pr ice Scale drop-down menu.  
2. In the drop-down menu, select the desired scale, or simply type in the desired value. 

(The higher the value, the less prices are displayed).  
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To modify time range: 
1. In Chart toolbar, click the down arrow on Interval drop-down menu.  
2. In the drop-down menu, select the desired time range (in minutes), or simply type in 

the desired value. Chart update may take a few seconds. 

Selecting Chart Style 
Three chart styles are available: Tick, Bar  and Candlestick. 

To select a char t style: 

1. In Chart toolbar, click  icon. Menu appears. 
2. In the menu, select the desired style. Chart update may take a few seconds. 

 

In the case of a Bar  or Candlestick chart, you can choose the bar size (interval). 

To select the bar  size for  Bar /Candlestick char t: 
1. In Chart toolbar, click the down arrow on the Interval drop-down menu.  
2. In the drop-down menu, select the desired interval, or simply type the desired value. 

Chart update may take a few seconds 

Displaying Studies 
Several studies are available for display on your Chart. 

To display a study: 

1. In Chart toolbar, click Study  icon. Menu appears. 
2. From the menu, select the desired study. Study line appears on the chart. 
3. In the case of a study that requires entering parameter values, e.g. the Double Moving 

Average, enter the desired values in the spaces provided and press Enter. 

To remove study from the char t: 

1. In Chart toolbar, click Study  icon. A menu appears. 
2. From the menu, select to de-select the displayed study. The study no longer appears 

on the chart. 

Table �3-1: Char t Studies 

Study Name Parameters Description 
AD None The Accumulation/Distribution (AD) is a 

momentum study that associates changes in price 
and volume. The study is based on the premise 
that the more volume that accompanies a  
price move, the more significant the price move. 

AD Oscillator Fast Period 
Slow Period 

Chaikin Oscillator (ADOCS) is moving average 
oscillator based on the Accumulation / 
Distribution study. 
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Study Name Parameters Description 
ADXR Period The Directional Movement Rating function 

determines the momentum in the Average 
Directional Movement, effectively adding 
another layer of smoothing to the Directional 
Movement Index. 

APO Fast Period 
Slow Period 

Price Oscillator Absolute (APO) can use any 
time periods. A buy signal is generated when the 
Price Oscillator rises above zero. When it falls 
below zero sell signal is generated. 

Aroon Period The Aroon study allows to anticipate changes in 
security prices from trending to trading range.  It 
is a system which can be used to determine 
whether a stock is trending or not and how 
strong the trend is. 

Aroon 
Oscillator 

Period The Aroon Oscillator is the difference between 
the Aroon Up and Aroon Down lines. An 
upward trend is indicated as the Aroon oscillator 
passes upward through the zero line. 

ATR Period Average True Range (ATR) study measures a 
security©s volatility. 

Bollinger 
bands 

Period 
Deviation 
Exponential 

Bollinger bands measure the support for, and 
resistance to price changes of any particular 
stock, by plotting the standard deviation of the 
moving average of a price. 

CCI Period The Commodity Channel Index (CCI) measures 
the variation of a security©s price from its 
statistical mean. High values show that prices are 
unusually high compared to average prices 
whereas low values indicate that prices are 
unusually low. 

CLV None The Close Location Value (CLV) Accumulation 
Distribution study uses the relationship between 
the open and the close of the bar, and the range 
of the bar, to weight and characterize the volume 
as Accumulation (buying) or Distribution 
(selling). 

Directional 
Movement 

ADX Period 
+DI, -DI Period 

The +DI indicates the up average.  
The -DI indicates the down average.  
The ADX, average directional movement index, 
shows whether a trend is in effect by smoothing 
the difference between the +DI and -DI. 

DX Period The Directional Movement Index function 
determines the strength of the current price trend 
by comparing the positive movement to the 
negative movement. 
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Study Name Parameters Description 
Exponential 
MA 

Double 
Period 
Source = { Open, 
Low, High, Close}  

Exponential moving average (EMA) is a moving 
average that gives extra weight to more recent 
price data. 

KAMA Period Kaufman©s Adaptive Moving Average study is an 
EMA using an Efficiency Ratio to modify the 
smoothing constant, which ranges from a 
minimum of Fast Length to a maximum of Slow 
Length. 

Linear 
Regression 

Period The Linear Regression study is based on the 
trend of a security©s price over a specified time 
period. The trend is determined by calculating a 
linear regression trendline using the "least 
squares fit" method. The least squares fit 
technique fits a trendline to the data in the chart 
by minimizing the distance between the data 
points and the linear regression trendline. 

MA Double 
Period 
Source = { Open, 
Low, High, Close}  

Moving Average is calculated by adding together  
the closing prices of a financial instrument over a  
certain number of days and then dividing the 
sum by the number of days involved. 

MACD Fast Len 
Slow Len 
MACD Len 

Moving Average Convergence/Divergence is a 
trend following momentum study that shows the 
relationship between two moving averages of 
prices. 

Maximum Period 
 

Highest value over a specified period. 

MFI Period The Money Flow study (MFI) illustrates the 
inflows and outflows of cash in regards to a 
particular stock. While a stock©s price simply 
provides a snapshot in time, Money Flow can 
show if the market may be discounting some 
future, significant event. 

MidPoint Period Simply (highest value + lowest value)/2. 
MidPrice Period Simply (highest high + lowest low)/2. 
Minimum Period Lowest value over a specified period. 
Momentum Period The Momentum study measures the amount that 

a security©s price has changed over a given time 
span. 
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Study Name Parameters Description 
Momentum 
Divergence  

Period The Momentum Divergence (MomentumDiv) is 
a method to compare how strong a stock©s price 
action is compared to the stock©s underlying 
momentum. This study takes the Moving 
Average Convergence Divergence (MACD) 
study with the standard 12,26,9 setting and 
converts MACD on a scale from 0 to 100, 
similar.  

OBV None On Balance Volume (OBV) is the weighted sum 
of volume used to quantify buying or selling 
pressure to either confirm the current price trend 
or warn of a possible reversal.  

Parabolic SAR None Parabolic Stop And Reverse (SAR) study 
calculates entry and exit points indicating the 
time in which to stop and reverse current 
position. 

PVO None Price Volume Oscillator (PVO) study calculates 
a fast, or short, moving average and a long, or 
slow, moving average. The difference between 
these two values is then plotted. 

ROC Period The Rate of Change (ROC) is an oscillator that 
displays the  difference between the current price 
and the price x-time periods ago. As prices 
increase, the ROC rises and as prices fall, the 
ROC falls. The greater the change in prices, the 
greater the change in the ROC. 

RSI Period Relative Strength Index (RSI) study calculates a 
value based on the cumulative strength and 
weakness of price, specified in the input Price, 
over the period specified in the input Length. 

Stochastic 
Slow 

%K Period 
%D Period 

Slow Stochastic indicator calculates the location 
of a current price in relation to its range over a 
period of bars. 

Stochastic Fast 
Oscillator 

%K Period 
%D Period 

Slow Stochastic indicator calculates the location 
of a current price in relation to its range over a 
period of bars. 

Stochastic Full 
Oscillator 

%K Period 
%K Slow Period 
%D Period 

The Full Stochastic Oscillator is more advanced 
and more flexible than the Fast and Slow 
Stochastic. For example, a (14, 1, 3) Full 
Stochastic is equivalent to a (14, 3) Fast 
Stochastic while a (12, 3, 2) Full Stochastic is 
identical to a (12, 2) Slow Stochastic. 

T3 Period 
Volume Factor 

T3 is an adaptive moving average. It tracks the 
time series more aggressively when making large 
moves. 
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Study Name Parameters Description 
TEMA Period 

 
TEMA (Triple Exponential Moving Average) is 
a unique composite of a single exponential 
moving average, a double exponential moving 
average, and a triple exponential moving average 
that provides less lag than either of the three 
components individually. 

TRIX Period The triple exponential average (TRIX) indicator 
is an oscillator used to identify oversold and 
overbought markets, and it can also be used as a 
momentum indicator. 

True Range None 
 

True Range is defined as the largest of the 
following:  
- The distance from current bar©s high to current 
bar©s low.  
- The distance from previous bar©s close to 
current bar©s high. 
- The distance from previous bar©s close to 
current bar©s low.  

TRIMA Period 
 

The Triangular Moving Average (TRIMA) is 
simply a double-smoothed simple moving 
average where the middle portion of the data has 
more weight. 

TSF Period 
 

The Time Series Forecast (TSF) function 
displays the statistical trend of a security©s price 
over a specified time period based on linear 
regression analysis 

Volume None 
 

Volume is the number of shares traded on a 
stock exchange for a given period, also known as 
market turnover. 

Williams %R Period 
 

Williams %R (aka Persent R) is a momentum 
study that measures overbought/oversold levels. 

Session Hours 
You can specify Session Hours to display fixed start and end times for the contract data. 
By selecting 24 Hours, the data displayed on the chart will be set using Per iod.  
By selecting specific Session Hours the data displayed on the chart will start from 
specified hour and end at the current or specified hour. 

To set session hours range: 

1. In Chart toolbar, click Session Hours  icon. Session Hours dialog will appear. 
2. Check 24 Hours box, or specify start and end times of the session.  
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Chart Studies Settings 
You may adjust the chart settings in order to modify the display, as well as to set chart 
parameters, line color etc. 

To adjust char t settings: 

1. Click Chart Settings  icon on Chart toolbar, or click Chart title on Chart. Chart 
Settings dialog box opens:  

 
Figure �3-2: Char t Settings dialog box 

2. In Studies tab, select the desired study by clicking the appropriate checkbox. 
3. For those studies where is applicable, set the desired parameters. 
4. Set the desired Line Color, Line Style, Title Color and Title Font Color. 
5. Click Apply to apply and save, or click OK to save and exit. 

Chart Style Settings 
The following additional chart settings may be set: Bars/Candles Size, Up/Down 
Candle/Bar color, Candle Border color, Bar Width, Tick Color and Width, and Separate 
Time Axis for each study. 
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To adjust Chart Style Display Options settings: 

1. Click Chart Settings  icon on Chart toolbar, or click Chart title on the chart. The 
Chart Settings dialog box opens. 

2. Click Chart Style tab. 

Chart Window Settings 
The following additional chart settings may be set: Background Color, Vertical and 
Horizontal Grid Lines, Chart Margins, Studies Titles, and Snapshot Captions. 
 

To adjust Chart Window Settings: 

1. Click Chart Settings  icon on Chart toolbar, or click Chart title on the chart. 
Chart Settings dialog box opens. 

2. Click Window tab. 
 

Adjusting Background Color : 
Time axis and labels will be changed to the contrast color automatically, white for black, 
green for red etc.  

 
Displaying Snapshot Captions: 
Current OHLC is displayed (can be enabled/disabled) separately for each data window.  

 
To set Chart Margins: 
1. In General tab, in Chart Margins group box, use the arrows to set the desired left and 

right chart margins. 
2. Click Apply, or click OK to apply and save. 

Displaying Lines 
Some additional lines are available for you to add to your chart. These include: 

·  Average price (in the Real version only) 

·  High 

·  Low 

·  Open 

·  Previous close 

·  User Defined and Third-Party Pivot Lines 

To display these lines: 
1. In Chart Settings dialog box, click L ines tab.  
2. Select lines by clicking the checkbox next to the desired line type. 
3. For each line type, you may set the desired color and/or style using the Color  and 

Pen buttons. 



MFX-Charts User’s Guide  Real-Time & Historical Charts 

  22 

4. Click Apply, or click OK to apply and save. 

Defining Custom Pivot Lines 

You can define Pivot Lines to be displayed on your console. 

If you are a Study Vendor, you can define Pivots Lines for your subscribers. They will 
see these custom lines defined by you in real-time. 

To define custom lines: 
1. In the Chart Settings dialog box, click the Custom Lines tab.  
2. Click New Line Button. 
3. For each line type, you may set the Name, Price, and Style using controls in Line 

Settings. 
4. Click Apply, or click OK to apply and save. 

Zooming  
You may zoom in to magnify a section of the chart display. 

To zoom in: 

In Chart toolbar, click Zoom  icon. 
As long as Zoom icon is pressed, draw rectangular area by left-clicking the mouse from 
top left corner and keeping the left mouse button pressed until to bottom right corner. 

To return to original chart display, click again Zoom  icon.  
 

To zoom into Pr ice Scale: 

In Chart toolbar, click Zoom  icon. 
Navigate your mouse to the price scale, when mouse cursor is converted to an index 
finger you may zoom in and out of price scale as long as you keep the left mouse button 
pressed. 

To return to original chart display, click again Zoom  icon.  

Drawing Additional Lines 
You may draw additional straight lines, as shown below. These lines can be rotated, 
dragged and erased. 

To draw a line: 

In the chart toolbar, click Draw L ine  icon. 
As long as the Draw Line button is depressed, you can draw any straight line by left-
clicking the mouse when you want to start a line, and keeping the left mouse button 
pressed until you want to end the line. 

To rotate a line: 
Point to the end of the line and wait for a double-ended arrow to appear. 
When a double-ended arrow appears, rotate the line as needed. 
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To drag a line: 
Point at the line (anywhere but the ends) and wait for a crossed double-ended arrow to 
appear. 
You can now drag the line as desired. 

To erase a single line: 
Click the line you want to erase. An X appears at both ends of the line. 
Press Delete key on your keyboard. 

To erase all lines: 

Click Erase All L ines  icon on Chart toolbar. All lines will be erased. 

Viewing multiple Charts 
You can view multiple charts of same of different contracts by adding new chart window 
from the main application window. 

To add new char t window: 

1. In Chart toolbar, click New Chart Window  icon.  
2. Additional chart window will be detached from main window. 
 

Attach  icon attaches current chart back to main window. (This is no longer relevant 
and can be deleted) 

Hide App  icon hides the main application window. 

Click  icon again to show main window while keeping current chart detached and on 
top of application. 
Pr int Char t (Add Icon) icon prints the chart. 

Change Displayed Contract  
You may switch to display new contract, as shown below. 

To switch displayed contract: 

In the chart toolbar, click the List of Contracts  icon and choose from list of available 
contract new contract name. 

Displaying Cursor  
You can define Crosshair cursor to be displayed on your charts. 

To display cursor  on char ts: 
1. In Chart tab, click right-mouse. A menu appears. 
2. In the menu, select the desired display options. 
Or  
1. In Chart tab, click Chart Settings. A chart settings window appears. 
2. In Cursor tab, select the desired display options. 
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Historical Chart 
Historical Chart display area is on the bottom of the main screen under the Historical 
Chart tab. This area shows the historical price for the selected contract for selected period 
of time, and you can also display various studies and lines.  

You can select chart style, modify its resolution, display studies, draw lines, erase lines, 
set session hours, create multiple historical charts, hide application, print the charts and 
attach/detach chart window to display multiple historical chart windows. 
 

 
Figure �3-3: Histor ical Char t 

Setting Data Range  

To set data range: 
In Historical Chart tab: 
1. Click down arrow on Data up to Date calendar, and select the end date of displayed 

period.  
2. Click down arrow on Per iod and select how far back you want to see the data. 

To display data range: 
In Historical Chart tab: 
1. Click Get Data button to retrieve historical data. Chart update may take a few 

seconds. 
2. If for any reason you want to stop data retrieval, you can click Stop button to abort 

the retrieval process. 
3. Click Prev/Next Date buttons to set the end date of the display period on day 

back/forth of current end date and display it.  
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Modifying Chart Resolution 
Similar to real time charts, you can select the desired resolution for the viewing interval. 
In historical charts, you can select resolution from 1min to 1 day for period up to 5 days, 
for bigger periods the Interval automatically becomes 1 day. 

To modify time/date resolution: 
1. In the Historical Chart tab, click the down arrow on the Interval drop-down menu.  
2. In the drop-down menu, select the desired resolution for the viewing interval, or 

simply type in the desired value. Chart update may take a few seconds. 
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Level I I  Screen (see Figure �4-1 on page 26) provides view of several price levels and can 
be customized to suit your trading needs. For example, you can choose the number of 
price levels you wish to display. 

To open Level I I  Screen dialog box: 
In Contracts table, double-click the contract name or Click “Level II”  icon.  
 
 

 
 
 

Figure �4-1: Level I I  Screen dialog box  
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 Level II Screen 
The title bar of Level II Screen dialog box displays contract name.  

Level II table consists of 5 columns (from left to right): 
 

Table �4-1: Level I I  Screen Table 

Column  Displays 
W. orders Not applicable 
Bids Bid volume for price 
Pr ice Current price (bold) and prices above 

and below it 
Asks  Ask volume for price 
W. orders Not applicable 

 
Various function buttons are available for your convenience. These buttons are denoted 
by numbered arrows on Figure �4-1 on page 26. Table �4-2 below explains each button, 
edit box and display box. 

Table �4-2: Buttons in Level I I  Screen and their  usage 

Number Button/Box  Usage 
1 Title Displays contract name.  
2 Up arrow Click to show higher prices 
3 Freeze (Ctr l) Click to freeze ask/bids 
4 Down arrow Click to show lower prices 
5 Hide App  Click to hide main console application. 
6 L ist of 

contracts 
Click to choose different contracts from list of 
available contracts in contracts grid 

7 Settings  Click to open Level II screen settings dialog box. 
8 Always on Top Click to move it on top. 
9 Excel sheet  Fill to specify Excel spreadsheet name. 
10 Connect Click to start moving level II data to excel. 
11 B/A Diff Levels  Fill to set number of levels for calculation of Bid Ask 

difference. 
12 B/A Diff  Displays Bid Ask level difference. 

Setting Level II Screen Defaults 
To open Level I I  Screen dialog box: 
1. From Settings menu, select System Options. Settings dialog box appears. 
2. In Table tab, click Level II tab. Level II Settings dialog box appears. 
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Figure �4-2: Level I I  Screen dialog box 

Navigating Level II Grid 

In Level II Screen the last price (or last bid/ask) is always centralized, and to see a 
snapshot of level II data click Freeze button on the bottom of Level II Screen, or to click 
Ctr l key to freeze prices and ask/bids volume values, while order fields and last price 
volume will still be updated.  
 
You can move inside the grid using the keyboard arrows. 
To view prices higher than the prices currently displayed, click the up arrow button. 
To view prices lower than the prices currently displayed, click the down arrow button. 
 

Setting Display and Navigation Defaults 

Some of the display and navigation features described above can be modified. These 
modifications are performed in Level II Screen Settings dialog box.  
All the settings options described below are performed in this dialog box. 

 
Setting Level II Table Size 

Level II table size can be set so that it displays more or less prices, as desired. 
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To set gr id size: 
1. In Level II Table section, set the value in the Table Size box to suit your needs (the 

number shown is the number of prices which are displayed above and below the 
current price). 

2. Click Apply to apply and save, or click OK to save and exit. 

To set gr id Up/Down Arrow button step: 
1. In Level II Table section, set the value in the Up/Down Button Step box to suit your 

needs (the number shown is the number of prices which are jumped when you click 
the Up/Down button). 

2. Click Apply to apply and save, or click OK to save and exit. 

Centering Price 

To set default for  center ing pr ice automatically: 
1. Select Last ask, or Last bid criteria to be centered automatically. 
2. Select Freeze table on Ctr l to freeze Level II prices to see a snapshot of level II 

prices. 
3. Click Apply to apply and save, or click OK to save and exit. 
 

Showing Selected Price 

If you wish, you may choose to show the selected price. This means the border around 
the cell showing the selected price is emphasized. 

To show selected pr ice: 
1. In Level II Table section, click the Show Selection Checkbox. 
2. Click Apply to apply and save, or click OK to save and exit. 
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Two additional information tabs are available behind Chart tab: Messages and Online. 

Messages 
Messages table displays various system messages. When a message is sent, an audio 
alarm is sounded, and the Messages tab is highlighted. It is important to read these 
messages, as some of them may require you to take action. 

To view messages: 
Click Messages tab, OR Click Messages button in the toolbar. 

To sor t Messages table: 
1. Click the column heading of the column according to which you wish to sort. The 

table is now sorted according to the selected column. An arrow appears to the right of 
the column heading, showing the sort direction (up arrow for ascending, down arrow 
for descending.) 

2. To change the table sort direction, click the column heading again. 

Online  
Online tab displays pages from MFX-Charts’s customized web site.  

To view Online Info: Click Online tab. 
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Many of the graphic elements in MFX-Charts console may be modified. For example, 
you may wish to change the font used in a Contracts grid title.  

Graphics Settings Dialog box 
From Settings menu, select Graphics Settings. Graphic Settings dialog box appears, 
listing the modifiable items (see Figure 10-1 below). 
 

 
Figure �6-1: Graphics Settings dialog box 
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The modifiable items are as follows:  
Root items (denoted by a plus sign) 
You can expand Root items to display elements, by clicking the plus sign to the left of the 
item name. The plus sign changes to a minus sign. Root items can also be collapsed to 
hide elements, by clicking the minus sign. The minus sign changes back to a plus sign. 
Root items are where you view and change color definitions. 
Element items (belonging to the root item) 
You can view elements by expanding the root element (see description of root items 
above). Elements are where you view and change font definitions. 

Modifying Colors 

To set colors: 
1. Select the root item you wish to set. The colors for the item’s various components are 

displayed in the table on the right-hand side of the dialog box. The components 
appear in Name column, and the components’  colors appear in Value column. 

2. Double click the desired component. Or, select the desired component and click 
Color . The Color dialog box opens. 

3. From the Color dialog box, select the desired color and click OK.  
Alternatively, if you know the desired color’s value, you can select the component’s 
color value, click it again, and edit it. 
4. Click Apply to apply and save. You can see how the change affects the screen.  
5. Click OK to save and exit. 

Modifying Fonts 

To set fonts: 
1. Select the font element you wish to set. The font definitions for the item are displayed 

in the table on the right-hand side of the dialog box. The parameters appear in the 
Name column, and the values for each parameter appear in the Value column. 

2. Double click the desired element. Or, select the desired element and click Font. The 
Font dialog box opens. 

3. From the Font dialog box, select the desired definitions and click OK.  
Alternatively, you can select the desired parameter’s value, click it again, and type in the 
new value.  
4. Click Apply to apply and save. You can see how the change affects the screen.  
5. Click OK to save and exit. 

Copying Color or Font Definitions 
If you wish, you may copy color or font definitions from one item to another. 

To copy definitions: 
1. Select the value you wish to copy. 
2. Click the selected value again. 
3. Copy it using Ctr l-C, and then paste it in the desired location using Ctr l-V. 
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Returning to System Default Settings 
If you wish, you may return to the system’s default graphic settings. 

To return to system default graphics setting: 
4. From Graphics Settings dialog box, click Default. The screen will return to the 

system’s settings. 
5. Click Apply to apply and save, or Click OK to save and exit. 

WARNING: Whenever a software upgrade takes place, the graphics settings are 
automatically updated. If you do not wish your settings to be updated, un-check Auto 
Update checkbox in Graphics Settings dialog. 

Generating a problem report 
If you wish, you may generate a problem report and send it to MFX-Charts Support Team 
for observation. 

To generate a problem repor t: 
1. From the Help menu, click Problem Report.  
2. Specify the problem, indicating the time and date it occured. 

Note: You may choose to attach a screenshot and/or logs by checking the appropriate 
checkbox on the lower left corner of the problem report pane. 
 
 
 


